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Main Issues Discussed

Role of Government (Type of Government Policies)

· Project and Forecast
· Major Problems

· Providing Business Linkages (Access to Technology, Market and Finance)

· Trainings

· Technology Transfer

· Others
Notes Taken in Each Issue Discussed
1. Insufficient investments (physical, institutional and financial)
2. Absence of modern management system knowledge/practices
3.
Lack of knowledge in simple business operation/management
4. Lack of product marketing skills by SMEs
5. Cumbersome of policy and regulations
6. Change of mindset/business culture (entrepreneurship)
Conclusion and Recommendation
1.
The role of government is to facilitate and create a conducive environment for entrepreneurship development
2.
The responsibility of developing infrastructure is for the government and local authority complemented by entrepreneurs

3.
The government, the local authority, and other relevant stakeholders should work together to support SMEs and develop a framework of regulatory rules of operation

4.
There is need to focus on training and capacity building in order to develop entrepreneurship and simple business innovative skills

5.
Marketing of SME products can be achieved by the use of information technology, trade fairs, export marketing, among others

6.
Private associations (Chamber of Commerce and Industry) have a critical role in providing business linkages, i.e. subcontracting relations, franchising, supply chains, business networks

7.
Technology transfer can be encouraged through joint ventures, licensing, upgrading traditional technologies and financial support through loans and leasing systems, as well as through venture capital and risk funds

8.
NAM CSSTC: Entrepreneurship skills upgrading programme for SMEs

· Develop training packages

· Develop Implementation Team in each NAM country

Objective: To equip SMEs with simple business managerial skills
Goal: To enhance economic growth through full participation of SMEs in the mainstream of economic activities
